Hazelrig Enterprises LLC - Reservation Rental Policies

CHECK-IN:

3 PM or later.
CHECK-OUT:

10 AM or earlier. Please note ** Your condo access code will NOT be valid after 10 AM **
ABSOLUTELY NO HOUSE PARTIES.

Family groups only. Should a group misrepresent themselves, they will be required to vacate the premises immediately without refund. We reserve the right to refund deposits, refuse rental, or discontinue occupancy if, in our opinion, the tenant is detrimental to the property.

Grilling is prohibited on decks, balconies and directly adjacent to buildings. No fireworks of any kind are allowed.
SORRY, NO PETS ALLOWED
NO SMOKING INSIDE CONDO
MAXIMUM OCCUPANCY LIMITS:

   6 People – Unless a prior agreement has been made
DEPOSIT/PAYMENT POLICY:
Vacation Reservations made 30 days or more prior to arrival require a deposit of half of the total balance due with the remaining balance due 14 days prior to arrival.  Reservations made within 30 days of arrival require balance to be paid in full.  
A security deposit of $250 is required in advance – or a valid credit card number will be held in lieu of funds.  This deposit will be refunded within 30 days or the credit card will not be charged after inspection by the management company. You will be responsible for any damage, loss or breakage at the condo and the relevant amounts will be deducted from this deposit. If the amount is greater than the security deposit, then the additional amount will be required.

CANCELLATION/DEPOSIT REFUND POLICY:

If you cancel your reservation more than 30 days in advance of your arrival date, you will receive a refund of your deposit minus the non-refundable $35 reservation fee.  If you cancel your reservation less than 30 days but more than 14 days prior to your arrival date (15 to 29 days in advance), you will receive a refund of half of your rental fee minus the non-refundable $35 reservation fee.  If you cancel your reservation 14 days or less prior to your arrival date, you will forfeit the entire (100%) rental fee.  All cancellations must be made by phone (call us at 678-409-6368).  You cannot cancel a reservation online. 
The owner reserves the right to cancel the booking for any reason. In this instance all monies paid to the owner will be refunded. The owner will not be liable for any other costs incurred by the client.  The owner is not liable for loss or delay incurred by fire, flood, terrorist activity, political unrest, strikes, riots, war, any technical &/or weather problems with transport, adverse weather conditions or any other event beyond their control. 

CLIENTS PROPERTY:
The clients using the Water Park or the outdoor swimming pool or other facilities of the property do so at their own risk. Injury, damage or loss to the client’s property is his or her own responsibility.
Please fill out return with booking fee and security deposit.  
Mail to:


or

Fax To:


or
Email To:
Hazelrig Enterprises 



(404) 974-3119

Traci@PeoplesSupplies.com
PO Box 68

Forest Park, GA 30298

	Name of person making the booking (must be 21 years or over): 


	

	Address:


	

	Telephone No.


	

	Names of all other people in the party (state age if under 18):


	

	Arrival date (after 3pm):


	

	Departure date (before 10am):


	

	Total cost of booking:


	

	Room Type (One or Two Bedroom):


	

	Credit Card Number 

(Visa or MasterCard ONLY) 
Type and Expiration
	


I accept the conditions listed on page 1 of this booking form.  I am authorized to accept these booking conditions on behalf of all my party.

Signed:_______________________________________________________________________

Print name: ____________________________________________________________________

Date:     ​​​​​​​​​​​​​​​​​​​​​​​_______________________________________________________________________
